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E-mail: estate@k
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 NOTICE INVITING TENDER
 

E-TENDER CUM AUCTION ARE INVITED FROM INTERESTED PARTIES FOR 
AWARDING LICENSE FOR INSTALLATION, OPERATION, AND MAINTENANCE OF 
DIGITAL SIGNAGE UNITS FOR 
WITH INTELLIGENT ADVERTISEMENT DELIVERY WITHIN KSRTC BUS 
FOR A PERIOD OF THREE YEARS, EXTENDABLE 
REVENUE-SHARING BASIS, ON MUTUALLY AGREE

 

 

a Tender No. & Date TENDER No

b Tender Details 

Awarding license for installation, operation, and maintenance of 
digital signage 
with intelligent adve
terminals for a period of three years, extendable 
more years on revenue
terms and conditions

c Place of Opening 
Kerala State Road Transport Corporation, Transport Bhavan, 
Fort

d 
Tender Form  Fees  
(Non Refundable)  

Rs.
(Rupees 

e 
Earnest Money Deposit. 
(EMD) EMD Exemption 
NOT allowed. 

Rs.
(Rupees 
 

f Mode of Payment of 
EMD & Cost of Tender 

Online through SBI Internet Banking/NEFT through                   
e-procurement portal.  EMD & Tender Fee should be re
as a single transaction.

g Mode of Submission of 
Tender 

Tender sh
e-GP

h 
Contact address/ 
Telephone number for 
enquiry and doubts 

Estate O
Thiruvananthapuram
Telephone
e-mail

i 

Contact address/ 
Telephone nos. for help 
in case of any doubt in 
e-tendering process 
(Help desk)  

Kerala State IT Mission, e
Help desk, Saankethika, Near EPF Office, Vrindavan Garde
Pattom, Thiruvananthapuram 
Ph: 0
e-mail: 
Website: 

j Tender inviting 
Authority 

Chairman and Managing Director,
Kerala State Road Transport Corporation,
Transport Bhavan, East Fort, Thiruvananthapuram 

 
 

 
KERALA STATE ROAD TRANSPORT CORPORATION

TRANSPORT BHAVAN, FORT, THIRUVANANTHAPURAM-695 023
ephone No:  0471-2471011, (Extn: 232)   
estate@kerala.gov.in Web: www.keralartc.com

 
 

ES0C2/2/2026-EST      Dtd:

NOTICE INVITING TENDER (NIT) E-Tender cum A

TENDER CUM AUCTION ARE INVITED FROM INTERESTED PARTIES FOR 
AWARDING LICENSE FOR INSTALLATION, OPERATION, AND MAINTENANCE OF 

ITAL SIGNAGE UNITS FOR PUBLIC INFORMATION DISSEMINATION 
INTELLIGENT ADVERTISEMENT DELIVERY WITHIN KSRTC BUS 

YEARS, EXTENDABLE UP TO TWO MORE YEARS
SHARING BASIS, ON MUTUALLY AGREED TERMS AND CONDITIONS

 
COMMERCIAL BID 

TENDER No S001-ES0C2/2/2026-EST  dtd.1
Awarding license for installation, operation, and maintenance of 
digital signage units for public information dissemination 
with intelligent advertisement delivery within 
terminals for a period of three years, extendable 
more years on revenue-sharing basis, on mutually agreed 
terms and conditions 
Kerala State Road Transport Corporation, Transport Bhavan, 
Fort, Thiruvananthapuram. 
Rs.11,800/- (Rs. 10,000/-+ GST@ 18%)  
(Rupees Eleven Thousand and Eight Hundred 
Rs.2,00,000/-  
(Rupees Two Lakhs Only) 

Online through SBI Internet Banking/NEFT through                   
procurement portal.  EMD & Tender Fee should be re

as a single transaction. Split payment is not allowed.
Tender should be submitted online through 

GP website: www.etenders.kerala.gov.in 
Estate Officer, Transport Bhavan, Fort, 
Thiruvananthapuram - 695 023  

ephone: +91 9188619384, 0471-2471011
mail: estate@kerala.gov.in 

Kerala State IT Mission, e-Government procurement PMU & 
Help desk, Saankethika, Near EPF Office, Vrindavan Garde
Pattom, Thiruvananthapuram – 004. 
Ph: 0471-2577088, 2577188; Toll free No.18002337315;

mail: etendershelp@kerala.gov.in 
Website: www.etenders.kerala.gov.in 
Chairman and Managing Director, 
Kerala State Road Transport Corporation, 
Transport Bhavan, East Fort, Thiruvananthapuram 

KERALA STATE ROAD TRANSPORT CORPORATION 
695 023 

w.keralartc.com 

Dtd: 11.02.2026 

Auction 

TENDER CUM AUCTION ARE INVITED FROM INTERESTED PARTIES FOR 
AWARDING LICENSE FOR INSTALLATION, OPERATION, AND MAINTENANCE OF 

PUBLIC INFORMATION DISSEMINATION ALONG 
INTELLIGENT ADVERTISEMENT DELIVERY WITHIN KSRTC BUS TERMINALS 

MORE YEARS ON 
D TERMS AND CONDITIONS. 

1/02/2026 
Awarding license for installation, operation, and maintenance of 

blic information dissemination along 
rtisement delivery within KSRTC bus 

terminals for a period of three years, extendable up to two 
sharing basis, on mutually agreed 

Kerala State Road Transport Corporation, Transport Bhavan, 

undred only) 

Online through SBI Internet Banking/NEFT through                   
procurement portal.  EMD & Tender Fee should be remitted 

Split payment is not allowed. 
 

2471011 - (Extn: 232) 

rnment procurement PMU & 
Help desk, Saankethika, Near EPF Office, Vrindavan Gardens, 

free No.18002337315; 

Transport Bhavan, East Fort, Thiruvananthapuram – 695023. 
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1. Introduction 

  Kerala State Road Transport Corporation (KSRTC) is the public transport 

undertaking in Kerala constituted under the provisions of the Road Transport 

Corporation Act, 1950 is operating buses from different bus depots and operating 

centres across Kerala. KSRTC intends to provide license to the successful bidder 

for Installation, Operation, and Maintenance of Digital Signage units for public 

information dissemination along with intelligent advertisement delivery within 

KSRTC bus terminals (list of bus stations enclosed as Appendix-II) with an aim to 

enhance public communication, offer travellers better access to near real-time 

transit information and commercial advertisements (a web-based platform in 

which anybody can apply for display of advertisements) through this platform. 
 

2. Objectives 

  Tender for Installation and operation of Digital Signage to display 

Advertisements in KSRTC Bus Terminals for which the License will be issued to the 

successful bidder by KSRTC based on the evaluation of the submitted tenders. 

Tenders are invited from bidders for Installation, Operation, and Maintenance of 

Digital Signage Units for public information dissemination along with intelligent 

advertisement delivery within KSRTC Bus Stations. Tenders will be evaluated on 

the basis of highest percentage of revenue share quoted by the successful 

bidder in this E-tender cum auction. The successful bidder has to provide an online 

dashboard with complete access to KSRTC for the live monitoring of advertisement 

activities including the revenue earned through advertisements, content of 

advertisements, validity of advertisements etc. The contract is for a period of 

Three years, extendable up to Two more years based on satisfactory performance 

of the contractor on yearly basis on mutually agreed terms and conditions, 

reviewed on an annual basis. 

3. Scope of the Contract 

1 Successful bidder shall enter into the agreement within 30 days from the date 

of receipt of “Provisional Confirmation Order” with General Manager (Estate), 

KSRTC Transport Bhavan, Trivandrum on Non-Judicial Stamp Paper franked 

with requisite stamp duty at his / her own cost as prescribed by Government 

from time to time, duly paying requisite Security Deposit. 

2 Hereinafter, the successful bidder will be called as the “Contractor” for Display 

of Public Information Dissemination and Advertisement Delivery on Digital 
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Signage units in the KSRTC premises based on the highest percentage of 

revenue share offered in the e-tender cum auction. 

3 KSRTC shall be entitled to receive quoted percentage of the gross revenue 

generated from monetized advertisements displayed through ad units installed 

at KSRTC terminals. 

4 A minimum revenue threshold per unit for payout will be applicable. If the 

revenue from an individual ad unit does not meet this threshold in a given 

month, the amount will be accrued and carried forward. Payouts will be made 

once the cumulative revenue crosses Rs.5,000/-. 

5 No limits for maximum payout per unit. 

6 Advertisements depicting contents against Government, Women and Children 

and also other illegal advertisements are not allowed to be published. 

7 KSRTC, Govt Ads should be played as per direction. 

8 Identification and allotment of space in the terminals of KSRTC bus stations for 

the installation of Digital Signage units to the contractor is at the discretion of 

KSRTC. The decision of KSRTC authorities is final in allotment of space for 

installation of digital signage units. 

9 The Contractor shall not employ, associate with or include as business partner 

any person who was a blacklisted / service defaulted / payment defaulted 

Contractor etc., in conducting of any business contract of the Corporation. 

10 In the premises of KSRTC, contractor shall not carry out any other business 

except the activity of Display of advertisements and Public information 

dissemination on Digital Signage units in the KSRTC premises. 

11 The Contractor is responsible to remove the Digital Signage units from the Bus 

stations after expiry of the contract period or early termination. The Bidder 

shall not resort for display of advertisement in any Bus station after completion 

of the contract period or early termination. 

12 No display of any advertisement shall exist in any Bus station after completion 

of the contract period or early termination. 

13 In case the Contractor displays the advertisements after completion of contract 

period or within seven days from the date of termination of contract for 

whatsoever reasons, the Bidder is liable to pay penalty at the rate of Rs.2,000 

(Rupees two thousand only) per day per Bus station, for displaying 

advertisements unauthorized. 
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14 The Contractor shall reimburse the consequential expenditure involved in 

removing Digital Signage units and related material in case the Corporation 

removes the same. The Corporation shall also have the right to adjust the 

deposits made by the Bidder towards the removal charges. 

3.1 Establishment / Ad Host–Centric Requirements 

a. The bidder shall provide a web portal & mobile app enabling KSRTC to 

onboard, manage, and operate their digital signage units with full visibility and 

control. 

b. The platform shall provide a dedicated CMS for KSRTC to publish and schedule 

their own in-house content (establishment promotions, announcements, offers, 

events, etc.) as “Establishment Ads”. 

c. The solution shall support kiosk-mode applications (Like bus timings) and 

custom on-screen experiences for KSRTC, including interactive or non-

interactive kiosk apps as per approved requirements. 

d. The platform shall reserve a fixed share of total screen time for KSRTC 

content, with a configurable allocation for each content, and must support a 

minimum of 33% screen time allocation for KSRTC. 

e. The system shall provide KSRTC the capability to block advertisements based 

on advertisement categories through app. 

f. The system shall provide KSRTC the capability to block advertisements from 

specific companies/brands through the app and enforce such blocks 

automatically at the ad delivery level. 

g. The bidder shall undertake responsibilities for internet connectivity and 

electricity consumption, and the internet and electricity charges are to be 

borne by the bidder, for which the successful bidder has to provide separate 

electricity meters for which KSRTC shall provide necessary NOCs and other 

requirements. 

h. The player device shall support secure, controlled audio capabilities including 

the ability to enable/disable sound, set volume limits, and enforce audio 

policies based on KSRTC requirements and local regulations. 

3.2 Advertiser / End-Customer (Tender Owner) Requirements 

a. The bidder shall provide a programmatic DOOH (Digital Out of Home) 

advertising platform that supports transparent, measurable and verifiable ad 

delivery across all connected screens. 
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b. The platform shall support proof-of-play reporting with system-generated logs 

containing time-stamped playback records per screen, per campaign, and per 

creative. 

c. The solution shall provide a self-service campaign management portal enabling 

advertisers to create, configure, schedule, and manage campaigns end-to-end 

with minimal operational dependency. 

d. The platform shall support location-based screen selection and allow campaign 

targeting based on date, time window, creative duration, and scheduling rules. 

e. The platform shall provide centralized analytics and reporting dashboards with 

screen-wise and campaign-wise metrics such as number of plays, spend, 

schedule compliance, and performance summaries. 

f. The system shall support multiple creative orientations and formats including 

portrait and landscape playback, ensuring content is delivered without 

stretching or distortion. 

g. The bidder shall ensure scalable deployment and centralized operations 

capable of managing large volumes of screens across multiple cities/districts 

with unified monitoring and reporting. 

4. PRE QUALIFICATION CRITERIA 

4.1. eligibility criteria:  

a) Only those tenderers who possess the following eligibility criteria shall quote their 

bids through online. Tenderers shall upload/submit documentary proof of 

eligibility criteria. Tenders which are not meeting the eligibility criteria will be 

summarily rejected. 

b) The eligible tenderer can be a Company/Legal entity with registration and  

business in India for minimum 2 years since its inception and shall fulfil the 

following criteria: 

c) Average Annual Turnover: The average annual turnover, in advertisement 

business, of the tenderer for the latest three consecutive financial years shall be 

equal to or more than Rs.2 Crores, proof of which shall be submitted by way of 

Audited Profit & Loss Account and Balance Sheet certified by authorized 

Chartered Accountant and Auditor's Certificate. 

d) Experience: The experience of the tenderer in the advertisement field shall be for 

a minimum of two years in reputed public / private organizations. The tenderer 

should have completed 2 years of experience as on the date of submission of 

tender. 
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e) The tenderer shall upload/submit the proof of experience in the form of 

certificate (with details of period of experience and nature of work) issued by the 

concerned organization and shall be supported by copies of agreements/ work 

orders. 

f) The bidder should have GST Registration. 

g) The bidder shall not be blacklisted by the Central Government/ any State 

Government /any State Transport Undertaking. 

h) The EMD shall be forfeited for defective submission of tenders and the 

consequent disqualifications. 

i) Defaulters of KSRTC in payment of license fee and other violations of terms and 

conditions in earlier business with KSRTC not eligible to participate and shall be 

disqualified if found participate. 

j) Bidders those who are having unsettled disputes /unnecessary litigation with 

existing contracts with KSRTC will be considered Disqualified. 

k) However, entities recognised as Start-ups under Start-up India (DPIIT – 

recognised) or Kerala Start-up Mission (KSUM) are eligible to participate and may 

be exempted from criteria related to turn over, prior experience, as per 

applicable Govt. Order and policy guide lines. 
 

This relaxation is in line with the following: 
 

• Government of India Notification No. G.S.R. 364(E) dated 11.04.2018 issued 

by the Department for Promotion of Industry and Internal Trade (DPIIT), 

which provides procurement preference and exemptions to Start-ups for prior 

experience, turnover, and EMD. 

• Kerala Government Order G.O. (Ms) No. 2/2020/ITD dated 04.03.2020, which 

mandates that Government Departments and PSUs in Kerala must allow 

DPIIT-recognized or KSUM-registered start-ups to participate in public 

procurements with relaxed eligibility norms. 

l) Start-ups availing exemption must clearly indicate the criteria for which 

exemption is sought and provide a self-declaration of compliance. 

m) The evaluation committee reserves the right to seek additional proof of technical 

and operational capability. 
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4.2. Technical Criteria 

i. Commercial-Grade Hardware Only 

a. The bidder must supply and deploy commercial-grade digital signage 

hardware designed for continuous 16×7 / 24×7 operation. 

b. The bidder shall ensure digital signage units are compatible to incorporate all 

the features mentioned in this NIT and Consumer / retail Android Televisions, 

Smart TVs, or Android TV–based displays are strictly not permitted under any 

circumstances. 

c. The Minimum specifications required for the hardware should be: 

 Brightness: 500–700 nits (indoor locations) 

 IPS panel technology 

 Anti-glare screen 

 Defined MTBF benchmark 

d. Media players shall be industrial-grade and support TPM and secure boot 

functionality. 

e. Equipment shall support defined operating temperature and humidity ranges. 

f. Displays installed in exposed areas shall meet suitable IP ratings. 

g. Surge protection devices shall be mandatory. 

h. Installations shall include tamper-proof enclosures and secure mounting 

mechanisms. 

i. The Bidder shall maintain onsite spare inventory equal to 5–10% of deployed 

units. 

j. Spare availability shall ensure compliance with SLA uptime requirements. 

ii. Operating System and Security Requirement 

a. The bidder shall ensure all the digital signage units must run a licensed, 

genuine Windows IoT operating system (Windows IoT Enterprise / IoT 

Enterprise LTSC) suitable for kiosk and signage deployments. 

b. If Windows IoT or equivalent OS is deployed, enterprise-grade MDM/endpoint 

management shall be mandatory. 

c. Centralized patch management and security policy enforcement shall be 

implemented. 

d. Timely application of Windows security updates and patches 

e. Ongoing OS maintenance aligned with Microsoft security advisories 
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iii. Security Hardening 

a. Devices shall comply with CIS benchmark hardening standards. 

b. Application/device white listing shall be implemented. 

c. Full disk encryption shall be mandatory. 

d. USB ports and external I/O access shall be restricted. 

iv. AI Analytics & Data Protection 

a. The bidder shall ensure data privacy and security such that no personally 

identifiable information is collected, stored, transmitted, or used by the bidder, 

and only anonymized, aggregated analytics data shall be permitted for 

reporting purposes. 

b. Facial recognition, biometric identification, or demographic profiling is strictly 

prohibited. 

c. The bidder shall provide Edge AI based audience analytics capability on the 

signage device to measure viewer-related insights only when ads are played, 

such as approximate count, attention duration, and aggregated audience 

metrics. 

v. Legal Compliance 

a. The system shall comply with the Digital Personal Data Protection (DPDP) Act, 

India. 

b. The Bidder shall publish a privacy notice approved by KSRTC. 

c. Periodic third-party privacy and security audits shall be conducted at the 

Bidder’s cost. 

vi. Advertisement Delivery & Verification 

 Proof-of-Play (PoP) 

a. The system shall comply with recognized third-party verifiable Proof-of-Play 

standards (e.g., IAB DOOH guidelines or equivalent). 

b. A defined reconciliation workflow shall be provided for billing disputes. 

vii. Category Controls 

a. KSRTC shall retain full authority to block advertisers by brand or category. 

b. A mandatory pre-approval workflow shall be implemented. 

c. Automated keyword and category-based filtering shall be enabled. 

viii. Uptime, SLA & Monitoring 

a. Minimum uptime SLA shall be 99% per screen per month. 

b. Time to Resolution (TTR): 

 Critical: 12 hours 
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 Major: 24 hours 

 Minor: 72 hours 

c. Service credits shall apply for SLA non-compliance. 

ix. Monitoring 

a. The platform shall provide KSRTC real-time revenue visibility including 

earnings, pending payouts and establishment ad analytics. 

b. The solution shall support role-based access and access management for 

KSRTC, allowing multiple users from the KSRTC to access the system with 

different permissions. 

c. The bidder shall ensure the solution supports full remote monitoring and 

proactive troubleshooting, including device health status, connectivity status, 

playback status, storage status, and alerting mechanisms. 

d. The bidder shall provide maintenance support with a committed resolution 

timeline such that issues affecting playback or uptime are addressed and fixed 

within 2 to 3 working days, including remote-first resolution and field service if 

required. 

e. 24×7 Network Operations Centre (NOC) monitoring shall be mandatory. 

f. Automated alerting mechanisms shall be implemented. 

g. The bidder shall provide Monthly SLA performance reports and it shall be 

submitted to KSRTC. 

x. Deployment Experience Eligibility 

a. The bidder must have previously deployed and managed a minimum of 150 

commercial digital signage units using the same hardware and Windows IoT–

based platform proposed in this tender. 

b. Deployment shall commence with a pilot phase covering 2–5 depots and it 

should be completed within 30 days from the date of agreement. 

c. State wide rollout shall occur only after successful pilot acceptance by KSRTC. 

xi. Proof of OS Licensing & Deployment 

The bidder shall submit documentary evidence including: 

a. Valid Windows IoT OS licenses for deployed machines with warranty of 

minimum 3 years. 

b. Deployment records / invoices / OEM certificates / screenshots from device 

management portals demonstrating: 

i. Number of active devices 

ii. OS version and license type 
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iii. Deployment timeline 

iv. EOL/EOS policies 

c. Network architecture diagrams 

d. Asset register 

e. Device tagging details 

5. Revenue Transparency & Audit Rights 

a. The Bidder shall provide KSRTC with unrestricted API access and/or export 

functionality to obtain raw playback logs, advertisement scheduling data, 

impression records, billing data, and revenue transaction logs in standard 

machine-readable formats (e.g., JSON/CSV). 

b. Such data access shall be real-time or near real-time and shall not be subject 

to any additional charges. 

c. KSRTC shall have full audit rights over all advertisement delivery, proof-of-

play, billing, and revenue records for the entire contract period. 

d. The Bidder shall, if required by KSRTC, facilitate revenue verification through: 

i. An escrow mechanism for revenue reporting systems; or 

ii. Independent third-party audit and certification of revenue and proof-of-play 

records. 

e. All costs associated with such escrow arrangements or third-party verification 

shall be borne by the Bidder unless otherwise decided by KSRTC. 

6. General Conditions of the contract 

a) The tenderers may inspect the Bus stations physically to have clear idea before 

submitting their tender. 

b) The successful tenderer should commence the operation of Digital Signage in 

KSRTC bus terminals within 30 days from the date of agreement and should 

complete the installation of Digital signage units in all bus terminals as per the 

Appendix-II within 6 months from the date of agreement. 

c) The successful bidder has to implement digital signage in the bus terminals 

other than the above mentioned places as and when desired and approved by 

KSRTC for which the revenue sharing percentage will be applicable as per the 

approved rate based on this NIT. 

d) The Bidder shall submit proposals to KSRTC for installing digital signage units in 

the Bus stations with the following details, and a technical committee of KSRTC 

shall evaluate and approve the locations and the quantity mentioned in the 
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proposal. For the purpose, the interested party may visit the depots before 

participating in the tender: 

i) Number of digital signage units proposed to be fixed in each bus station. 

ii) Places/Point where digital signage units are proposed to be installed 

iii) Load of Electricity required 

iv) Number of Electricity points required 

v) Rough sketch indicating the proposed installation of digital signage units 

vi) KSRTC shall have the right to reject or modify the proposal submitted by the 

Bidder; KSRTC may decide the number of digital signage units to be fixed in 

each bus station depending on the size of the bus station. 

vii) The Contractor shall install digital signage units only at such of the locations 

as approved and indicated by KSRTC of the respective depot and the same 

may be incorporated in the agreement indicating the locations and no. of 

digital signage units installed in each bus station. 

viii) The Contractor shall bring all equipment and materials required for display of 

advertisements through digital signage units in the Bus stations at his own 

cost, including electric wiring, equipment, UPS with minimum backup of 30-60 

minutes, etc. 

ix) Cable routing shall comply with safety standards. 

x) Dual-SIM or dual-ISP redundancy shall be provided at high-footfall locations, 

where feasible. 

e) Open space in bus stations as per request of the licensee shall be provided 

based on the availability, for the purpose of server room for operating digital 

signage units. 

f) KSRTC shall have the right to reject either whole or part of the Advertisement, if 

the advertisement is objectionable against the interests of the Corporation or 

the general public or not worthy for display. 

g) The Contractor shall display advertisements through digital signage units 

without sound/ at a very minimum sound level without affecting the comfort of 

the public. Audio system at a high pitch will not be allowed. Displays in sensitive 

areas shall operate in mute mode by default. He shall follow the instructions 

issued by the Corporation from time to time.  

h) KSRTC shall retain priority override control for emergency/public service 

announcements. 
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i) The Contractor shall not undertake any advertisements for display, which may 

offend decency, good morals or may promote ill will or hatred amongst any class 

or classes of the public, Religious/ political slogans and election campaigns. 

Corporation shall have the right to prohibit/reject such advertisements from 

display and the Contractor shall not have the right to claim for any loss or 

damages that he may suffer on account of such rejection or restriction. 

j) The Contractor shall not display advertisements concerning tobacco; tobacco 

products, liquor, Pan-masala, alcoholic products like narcotics, obscene material 

or any other product prohibited by Law/under any orders issued by the 

Government of Kerala/Government of India/Corporation from time to time. 

k) If any of the advertisements displayed which may offend the decency of any 

individual and claims for any compensation for damaging the social reputation 

and infringement of the personal privacy, the advertising contractor is solely 

responsible for payment of such compensation awarded in any legal suit. 

l) The Contractor shall not undertake any advertisements for display of 

competitors in passenger transport. 

m) The Contractor shall be governed by all the Statutory provisions prescribed by 

the State/ Central / Local Laws and shall have to obtain relevant certificate or 

permission or license as may be necessary or required from the concerned 

authorities of Central Government / State Government / Local body for 

installation of digital signage units and display of advertisements. 

n) The Contractor shall comply with all the laws, rules and procedures laid down in 

the local/ within the territorial limits, in which the business is carried out and 

he/she shall pay all the Taxes, fees, or other sums payable to the local 

authorities for the purpose of carrying on the business of display of 

advertisements through digital signage units in the bus stations and there shall 

be no dues payable to any authority. 

o) The Contractor shall pay GST/ other statutory imposts to the Corporation as 

fixed by the Government from time to time on the contract amount payable to 

the corporation, in addition to payment of contract amount as agreed to be paid 

to the Corporation every month. 

p) The Contractor shall in no manner evade any governmental responsibilities and 

obligations in terms of practicing of laid down norms for undertaking such 

business activities. 
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q) If there are any changes in the Advertisement Policies of the Govt. / Local body 

etc. during the subsisting period of contract, the Advt. Contractor has to abide 

by the changes so made, at his/her own cost. Corporation will not bear the cost 

of damage / loss etc., if any caused to the Advt. Contractor due to the effect of 

these changes. 

r) The Contractor can take away their installed digital signage units after 

successful completion of contract period. In case the Contractor fails to remove 

the digital signage units within 30 days after completion of contract period, 

Corporation will have the right to confiscate such properties. 

s) Corporation shall have the right to operate any Bus station or not to operate any 

bus station depending upon its exigencies. The Corporation at its discretion shall 

have the right to make use of the bus station for any other purpose - other than 

for the use of passengers/buses. The Contractor shall not have any right or 

objection in making use of the bus station/bus station building/premises of the 

Corporation for other purposes. 

t) Corporation reserves the right to appoint another Contractor to display 

advertisements through any media i.e., LED system, hoardings, electronic 

display systems etc., in the premises of all the Bus stations of the District and 

the Contractor appointed for display of advertisements through Digital Signage 

in bus terminals shall not raise any objection nor shall claim any revenue 

thereof. 

u) Even, when the advertisement is approved by KSRTC, the Corporation shall 

have the right either to reject the advertisement or to ask for modification, if in 

its opinion, the advertisement would be detrimental to the policy/interest of the 

Corporation/ Government/public. 

v) The Contractor is liable for the damages caused to the Bus stations in the course 

of installation of digital signage units during display of advertisements in the Bus 

stations or in the course of removing the equipment / machinery fixtures etc., 

from the Bus stations. The contractor shall have to repair the damage or remit 

the cost of damages as assessed by the Corporation, failing which, the cost of 

damage will be recovered from the security deposit. 

w) The Contractor shall display arrival and departure timings of buses on the digital 

signage units for information of travelling public; free of cost. The required data 

in this respect will be supplied by the Corporation. 
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x) The Corporation is not accountable for any loss or damage that the Contractor 

may suffer on account of any advertisements displayed or not displayed for any 

reason or for any other cause. 

y) The Contractor shall furnish information that may be required by the 

Corporation from time to time, connected with the business of display of 

advertisements through digital signage units. 

z) The Corporation shall not be accountable for any loss or damage or theft of 

equipment- accessories etc., installed in the Bus stations by the Contractor. 

aa) The Corporation is not liable to pay compensation in case of death or injury 

(simple/grievous) caused to any person /workmen engaged by the Contractor in 

connection with display of advertisements through digital signage units or in 

case of death or injury caused to any person/ public during the course of 

carrying out his business. The Contractor is liable to bear all expenses and for 

payment of compensation in such cases. 

bb) The Contractor shall indemnify the Corporation for any claims made by any 

authority and reimburse the same in case any payments are made by the 

Corporation. 

cc) In case the advertisements are not displayed due to electricity breakdown/ 

bundhs/war/fire/agitations/strikes or for any other internal or external factors, 

for a particular period or periods - the Corporation shall not be liable for any loss 

or damage caused to the Contractor. 

dd) CMD of KSRTC reserves the right to modify any condition/conditions of the 

agreement, and add any other condition/ conditions during the subsistence 

period of contract. The contractor has to abide by the conditions 

modified/incorporated and has to enter in to supplementary agreement with the 

Corporation at his/her/its cost. 

ee) No modification to, amendment of, or waiver of any provision of this Agreement 

will be binding, unless the same is made in writing and signed by the parties or 

by their expressly authorized representatives. 

ff) In case of any violation of the conditions of the contract, the Corporation 

reserves the right to terminate the contract with one month notice besides 

forfeiture of deposits. 

gg) KSRTC reserves right to order the Contractor/ agency to remove digital signage 

units installed in any bus station during subsistence period of agreement 

depending upon its exigencies like modification/ expansion of bus stations etc,. 
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The Contractor shall not have any right to object, but he may claim for 

proportional reduction in license fee as decided by the tender committee. 

hh) In case of any dispute or differences arising on the terms and conditions of the 

tender or contract as the case may be, the contractor may approach the 

Chairman & Managing Director, KSRTC for redressal. 

7. MODE OF SUBMITTING TENDERS 

 Tender documents shall be submitted through e-Tender. One for  

 Pre- Qualification Bid and the other for Price Bid. 

8. Documents to be uploaded along with Pre-Qualification Bid 

a. General information about the Tenderer (Annexure I). 

b. An affidavit as per format in Annexure– III (Anti-Blacklisting & no 

litigation/default Affidavit) attested by NOTARY 

c. Bidder shall submit the self attested copies of: 

(i) PAN Card 

(ii) Firm/ Company Registration Certificate 

(iii) Valid GST Certificate (In case of GST registration out of Kerala, an undertaking 

in the form of Notarized affidavit to cause the GST registration within the State 

of Kerala before signing the agreement. 

(iv) Annual Business Turnover Certificate as per Annexure -II 

(v) Documentary proof of bidder having experience in successful execution and 

satisfactory completion of contracts as specified in the NIT. 

(vi) Documentary proof/ Screen shots or any other documents to demonstrate the 

technical criteria mentioned in clause 4.2 of this NIT must be provided along 

with technical bid. 

(vii) Upload registration certificate to prove the bidder recognized by DPIIT or 

KSUM-registered start-ups in claim of exemptions in the case of start-ups. 

(viii) Copy of tender documents including all corrigendum / addendums signed in all 

pages with seal. 

(ix) Tender Fee receipt & EMD Payment receipt (with clear payment references) 

9. TENDER PROCESS: 

The tender evaluation will be undertaken in four rounds. 

  Round 1 - Opening of technical bid documents 

  Round 2 - Document evaluation. 

  Round 3 - Opening of Price Bid. 

  Round 4 - e-Auction 
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Round 1: Opening of Pre-Qualification bid documents:- The documents uploaded 

shall be opened at the time and date mentioned. 

Round 2: Document evaluation:- The terms and documents submitted as part of 

the bids shall be scrutinized by the Tender Inviting Authority. The Tender 

Inviting Authority may call for additional documents/clarifications through e-

tender portal. The list of those who come out successfully of the evaluation of 

the documents as well as those rejected (with reasons for rejections) will be 

published on the website of KSRTC (www.keralartc.com), and 

objections/remarks against the list will be invited. The objections/ remarks 

received before the date and time specified in the notice will be considered by 

the Tender Inviting Authority and the final list of successful bidders of round 2 

will be published. 

Round 3: Opening of Price Bid.  

Round 4: E-Auction:- The bidders shall seek the assistance of Kerala State IT 

Mission, e- Government procurement PMU & Help desk, Saankethika, Near EPF 

Office, Vrindavan Gardens, Pattom, Thiruvananthapuram 695004. Help Desk 

No. Ph: 0471-2577088, 2577188; Toll free No. 18002337315; e-mail: 

etendershelp@kerala.gov.in; Website: www.etenders.kerala.gov.in and make 

himself conversant with procedure of E-Auction related with e-Tender. KSRTC 

shall under no circumstance be responsible for any failed e Auction transactions 

cum procedures. 

10. Opening of PRICE BID 

The PRICE BID of those bidders, who satisfied all of the Prequalification Criteria, 

shall only be opened for further consideration. The PRICE BID of those bidders 

who do not satisfy even any one of the pre-qualification condition will not be 

opened. 

Opening of e-Tender will be done at the time and date noted in the e-Tender 

portal at the Office of the Managing Director, KSRTC. 

The bidders have the liberty to resubmit fresh tender/documents till the last date 

and time of submission of the e-tender. 

Resubmission of offer will not be allowed after the time and date fixed for bid 

submission. The offer once made cannot be withdrawn or modified after the 

closing of e-tender under any circumstances. Withdrawal or modification of the 

offer once made in e-Tender will be resulted in the forfeiture of EMD remitted. In 

such cases the bidder will not have the right to claim the refund of EMD. 
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The Chairman and Managing Director KSRTC reserve the right to make any 

modifications or additions in this notice in the event if it is felt that it is in the 

public interest. 

11. GENERAL INSTRUCTIONS TO BIDDERS 

a) Tender shall be submitted in English Language only. 
b) Firms who are not blacklisted by KSRTC or by Govt. of Kerala can participate in 

the tender.  
c) In case of NEFT, remittance should be made only to the 22 digit beneficiary 

account   number as seen in the remittance form which is available in the e-
portal while submitting tender. 

d) ON LINE PAYMENTS:- The bidders shall seek clarification from Kerala State IT 
Mission, e-Government procurement PMU & Help desk, Saankethika, Near EPF 
Office, Vrindavan Gardens, Pattom, Thiruvananthapuram 695004. Help Desk 
No. Ph: 0471 - 2577088, 2577188; Toll free No.18002337315; e-mail: 
etendershelp@kerala.gov.in Website: www.etenders.kerala.gov.in and make 
himself conversant with procedure for online payment of the Tender Fee and 
EMD. KSRTC shall under no circumstance be responsible for failed transactions 
due to non compliance of the above procedure. 

e) The bids will be opened online through the e-GP website 
www.etenders.kerala.gov.in at the KSRTC, Transport Bhavan, Fort, 
Thiruvananthapuram.  If the e-Tender opening date happens to be a holiday or 
non-working day due to any valid reason, the Tender opening process will be 
done on the next working day at the same time and place specified.  Any change 
in the opening date/time/venue due to other reasons shall be informed by way 
of Corrigendum published in the e-GP website.  

f) DIGITAL SIGNATURE CERTIFICATE:- Bidders will have to procure legally valid 
Digital Certificate as per Information Technology Act, 2000 for digitally signing 
their electronic bids. Bidders can procure the same from any of the license 
certifying authority of India. For obtaining Digital Signature Certificate and help 
on e-tendering process, please contact Kerala State IT Mission, e-Government 
procurement PMU & Help desk, Saankethika, Near EPF Office, Vrindavan 
Gardens, Pattom, Thiruvananthapuram 695004. Help Desk No. Ph: 0471 - 
2577088, 2577188; Toll free No.18002337315; e-mail: 
etendershelp@kerala.gov.in Website: www.etenders.kerala.gov.in on all 
government working days from 9.30 A.M to 5.30 P.M.   

g) Bidders are advised to note the Tender ID and Tender No. & Date for future 
reference. 

h) All uploaded scanned documents should contain the signature and the office seal 
of the bidders and should be digitally signed while uploading in e-tender portal. 
Documents uploaded without digitally signing shall entitle rejection of the 
Tender. 

i) The digitally signed Tender document and other specified documents shall be 
submitted online through the e-GP website www.etenders.kerala.gov.in well in 
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advance before the last date and time.  No submission shall be allowed after the 
last date mentioned. 

j) Bidders are advised to go through all conditions of the Notice Inviting Tender 
and the Tender documents carefully and to comply them to avoid rejection of 
their tender. 

k) Furnishing of any false information / fabricated document would lead   to 
rejection of the tender at any stage. 

l) The bidder shall bear all costs associated with the preparation and submission of 
its bid and Kerala State Road Transport Corporation, Thiruvananthapuram, 
hereinafter referred to as “Tender Inviting Authority”, will in no case be 
responsible or liable for these costs, regardless of the conduct or outcome of the 
bidding process. 

m) Conditional tenders will be summarily rejected. 

 
      CHAIRMAN & MANAGING DIRECTOR 
 

 

Place: Transport Bhavan, Fort 
 Thiruvananthapuram 
Date: 11/02/2026 

 

I/We hereby accept all the above terms and conditions in its entirety. 

 
Signature of bidder: 
Name of bidder: 
 
Address of bidder: 
 
 
 
Mobile No. of bidder:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



KERALA STATE ROAD TRANSPORT CORP
S001-ES0C2/2/2026-EST 

 

E-TENDER CUM AUCTION ARE INVITED FROM INTERESTED PARTIES FOR 
AWARDING LICENSE FOR INSTALLATION, OPERATION, AND MAINTENANCE OF 
DIGITAL SIGNAGE UNITS FOR PUBLIC INFORMATION DISSEMINATION 
WITH INTELLIGENT ADVERTISEMENT DELIVERY WITHIN KSRTC BUS 
FOR A PERIOD OF THREE YEARS, EXTENDABLE BY TWO MORE YEARS
SHARING BASIS, ON MUTUALLY AGREE

 

1 The Tender Form containing the tender conditions can be downl
e-Tender site. The cost of tender form shall be paid through e payment. Cost of 
tender form is not refundable under any circumstances.

2 The Tenderer shall quote the Percentage of revenue (before tax) to be 
shared by KSRTC on monthly basis.

3 On satisfactory performance and on completion of a period of 
will be an escalation of 10% of revenue share.

4 The licence will be confirmed to the Party who quotes the 
revenue share offered in the Tender.

5 The Corporation shall normally accept the 
auction but the Corporation reserves the right to accept or reject any of the 
tenders without assigning any reason whatsoever, if such a step is deemed 
necessary to safeguard the interest of the

6 The tenderer should specify in the tender the experience he possesses and the 
extent of the present business in the relevant field.

7 The Earnest Money of Rs.
while submitting the e-tender

8 If any tenderer withdraws his tender on or after the specified/prescribed time for 
opening Tender, the EMD shall be forfeited forthwith. Withdrawal of tender by 
the successful tenderer will entail forfeiture of EMD without notice. 

9 Moreover, the difference in 
highest bidder will also be realised from the successful tenderer invoking 
provisions of Kerala Revenue Recovery Act, 1968 as the case may be. The loss 
sustained due to the withdrawal of
tenderer on any manner Corporation may think fit.

 

 
KERALA STATE ROAD TRANSPORT CORPORATION

        Dtd: 
 

Appendix-I 
 

TENDER CUM AUCTION ARE INVITED FROM INTERESTED PARTIES FOR 
AWARDING LICENSE FOR INSTALLATION, OPERATION, AND MAINTENANCE OF 
DIGITAL SIGNAGE UNITS FOR PUBLIC INFORMATION DISSEMINATION 

INTELLIGENT ADVERTISEMENT DELIVERY WITHIN KSRTC BUS 
THREE YEARS, EXTENDABLE BY TWO MORE YEARS

SHARING BASIS, ON MUTUALLY AGREED TERMS AND CONDITIONS

The Tender Form containing the tender conditions can be downl
Tender site. The cost of tender form shall be paid through e payment. Cost of 

tender form is not refundable under any circumstances.  

The Tenderer shall quote the Percentage of revenue (before tax) to be 
on monthly basis. 

n satisfactory performance and on completion of a period of 
will be an escalation of 10% of revenue share. 

The licence will be confirmed to the Party who quotes the highest
in the Tender. 

n shall normally accept the highest offer in the 
but the Corporation reserves the right to accept or reject any of the 

tenders without assigning any reason whatsoever, if such a step is deemed 
necessary to safeguard the interest of the Corporation. 

The tenderer should specify in the tender the experience he possesses and the 
extent of the present business in the relevant field. 

The Earnest Money of Rs.2,00,000/- should be remitted through e
tender. 

ny tenderer withdraws his tender on or after the specified/prescribed time for 
opening Tender, the EMD shall be forfeited forthwith. Withdrawal of tender by 
the successful tenderer will entail forfeiture of EMD without notice. 

Moreover, the difference in amount between the highest bidder and the second 
bidder will also be realised from the successful tenderer invoking 

provisions of Kerala Revenue Recovery Act, 1968 as the case may be. The loss 
sustained due to the withdrawal of successful tenderer will be realised from the 
tenderer on any manner Corporation may think fit. 

ORATION 
Dtd: 11.02.2026 

TENDER CUM AUCTION ARE INVITED FROM INTERESTED PARTIES FOR 
AWARDING LICENSE FOR INSTALLATION, OPERATION, AND MAINTENANCE OF 
DIGITAL SIGNAGE UNITS FOR PUBLIC INFORMATION DISSEMINATION ALONG 

INTELLIGENT ADVERTISEMENT DELIVERY WITHIN KSRTC BUS TERMINALS 
THREE YEARS, EXTENDABLE BY TWO MORE YEARS ON REVENUE-

D TERMS AND CONDITIONS. 

The Tender Form containing the tender conditions can be downloaded from the 
Tender site. The cost of tender form shall be paid through e payment. Cost of 

The Tenderer shall quote the Percentage of revenue (before tax) to be 

n satisfactory performance and on completion of a period of Three years there 

highest percentage of 

offer in the e-tender cum 
but the Corporation reserves the right to accept or reject any of the 

tenders without assigning any reason whatsoever, if such a step is deemed 

The tenderer should specify in the tender the experience he possesses and the 

should be remitted through e-payment in 

ny tenderer withdraws his tender on or after the specified/prescribed time for 
opening Tender, the EMD shall be forfeited forthwith. Withdrawal of tender by 
the successful tenderer will entail forfeiture of EMD without notice.  

bidder and the second 
bidder will also be realised from the successful tenderer invoking 

provisions of Kerala Revenue Recovery Act, 1968 as the case may be. The loss 
will be realised from the 
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10 Security Deposit: The successful bidder shall deposit an amount of 
Rs.5,00,000/- as interest free Security Deposit within 30 days from the date of 
receipt of the provisional confirmation order. The amount shall be paid to the 
Account of the Financial Advisor & Chief Accounts Officer, KSRTC. 

11 The amount remitted as Security Deposit will be released to the party after the 
satisfactory completion of contract period without interest. In the event of failure 
on the part of the contractor to remit the instalments in the manner specified 
herein, interest @18% per annum for the defaulted days. The security amount 
will be refunded to the contractor after the expiry of the licence period and after 
the successful completion of the contract period and upon clearance of taxes, if 
any, statutory levies etc., if any, due to Government or local bodies, as well as 
after deducting liability if any. Default of any payment beyond the specified time 
shall not be allowed under any circumstances and the Corporation reserves the 
right to cancel the contract in such cases, without prior notice. The contractor is 
liable to compensate the Corporation the loss, if any, so sustained. 

12 The successful tenderer shall be required to execute an Agreement (Licence 
Deed) in stamped paper worth Rs.500/- (Rs. Five Hundred only) as per the draft 
prescribed by the Corporation embodying the conditions specified herein and 
such other terms and conditions as may be decided from time to time if found 
necessary, within 30 days from the date of provisional confirmation order. 

13 The electoral ID card & Aadhar card number of the contractor and witnesses has 
to be entered in the agreement and it’s self attested copy should be made part of 
Agreement. 

14 Termination of contract: In the case of failure of the successful tenderer to fulfill 
the conditions  herein stated, before the commencement of the contract or to 
remit the payments on  the due date/time or to abide by the terms and 
conditions of the agreement, the Chairman & Managing  Director will have the 
right to cancel the contract and to award the contract to another contractor or to 
carry out  the work  by the  Corporation  as Corporation deems it fit and any 
amount paid by the contractor to the Corporation will be forfeited. Besides the 
contractor shall be liable for any loss caused to the Corporation by reason of 
cancelling the contract. The amount due to the Corporation shall be realised 
under provisions of Revenue Recovery Act as  arrears of land revenue or under 
the provisions of law in force from any amount due to the contractor on any 
account or in any other manner as the Corporation may deem fit. 

15 No representation for the reduction of rates once accepted will be entertained 
under any circumstances. 

16 The Corporation shall have the power to cancel the contract entered into with 
one-month notice, if it considers that such cancellation is necessary in the 
interest of the Corporation / general public. The contractor shall abide by such 
decision of the corporation. 
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17 The contractor shall be liable to pay taxes or any other amount levied by the 
Government, local or other authorities from time to time. The contractor shall 
remit GST if any, along with each payment.  If the contractor fails to remit these 
statutory levies / taxes, the particular amount with interest, penalty imposed by 
Government / local bodies (i.e. taxes and levies etc.) will be realised from the 
amount remitted by the contractor towards security deposit. If such liability 
exceeds the Security Deposit, it will be realised under the provision of Kerala 
Revenue Recovery Act, 1968 or any other law then in force in respect of present 
as well as future claims. 

18 If the contractor retracts from the fulfilment of the contract without valid reason, 
he shall be liable to compensate the loss, if any, sustained to Corporation on 
account of this. The loss so sustained will be realised from the defaulter invoking 
provisions of Revenue Recovery act, 1968 or by invoking provisions of any other 
law. 

19 The contractor shall not have any right to continue beyond the date of expiry of 
contract. 

20 The contractor shall procure separate electricity connection at his own cost for 
the operation / maintenance of the Digital Signage units. 

21 The Contractor shall at all times indemnify the Corporation from all claims, 
damages, compensation etc., under the provisions of all Laws and Acts 
pertaining to the Labour engaged by the contractor. In case any such payments 
are made by the Corporation, the contractor shall reimburse the same to the 
Corporation. 

22 The Contractor shall comply with all the provisions of Contract Labour 
(Regulation and Abolition) Act, 1970. The Corporation is not liable for any 
violations of the above Act by the Contractor. 

23 The contractor is liable to bear all expenses and pay compensation in case of 
death or injury (simple or grievous) caused in the Corporation premises to any 
person engaged, authorized or directed by the Contractor during the course of 
conduct of business. The Corporation is not liable to pay such compensation or to 
bear such expenses. 

24 All other statutory levies, taxes etc., imposed by State & Central Governments, 
Local bodies etc., shall be borne by the contractor for conducting the business. 

25 The Chairman & Managing Director, KSRTC has the right to impose penalty/fine, 
if any, for the violation of any of the conditions mentioned herein. 

26 The date of execution of agreement and date of functioning of the advertisement 
services should be same. If the successful tenderer fails to execute the 
agreement within 30 days as stipulated in the provisional confirmation order, the 
Corporation will be at the liberty to confirm the tender in favour of the second 
lowest bidder, if it deems fit and loss on account of this (i.e. difference between 
the highest and second highest bid amount) will be realised from the defaulted 
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tenderer by invoking provision of Kerala Revenue Recovery Act or any other law 
then in force. 

27 If the contractor fails to begin functioning of the advertisement services on or 
before Thirtieth day, however KSRTC shall consider the starting of license period 
itself. However if the tenderer starts functioning earlier the period of license will 
be considered from that date. 

28 The contractor shall have no right to assign, sublet or underlet the license to any 
others. 

29 Force majeure clause: Neither KSRTC nor contractor shall be liable for any 
inability to fulfil their commitments and obligations hereunder occasioned in 
whole or in part by Force Majeure, any of the following events resulting in 
material adverse effect, shall constitute force majeure events: 

 

a. Earthquake, Flood, Inundation, Landslide, Storm, Tempest, Hurricane, Cyclone, 
Lighting, Thunder or other extreme atmospheric Disturbances. 

b. Fire caused by reasons not attributable to the Licensor. Acts of terrorism. 

c. War, hostilities (whether war be declared or not), invasion, act of foreign 
enemy, rebellion, riots, weapon conflict or military action or civil war.  

d. Strikes or boycotts, other than those involving the Licensor, its contractors, or 
their employees, agents etc, and  

e. Any other similar things beyond the control of the party, except court order/ 
court judgment. 

30. The decision of the Chairman & Managing Director on all matters arising out of 
the agreement will be final, conclusive and legally binding on all parties 
concerned. The Chairman & Managing Director reserves the right to cancel the 
quotation without showing any reason. 

31. Disputes if any, arising out of this agreement shall be settled within the 
jurisdiction of Civil Courts at Thiruvananthapuram. 

32. Non exclusive clause: The Corporation has the right to appoint any other Firms 
/ Contractors for conducting the same or similar business or any other activity 
related to the business anywhere in the Corporation on “non exclusive basis” and 
the contractor shall not have any right to object the same. 

33. In case of conflict between multiple licensees or advertising rights holders, the 
decision of KSRTC shall be final and binding. 

34. Confidentiality clause: Contractor shall not disclose to any other party about the 
knowledge of KSRTC project system or pass-on the possession of material and 
information given to the contractor under this agreed contract or any information 
which has been generated during the running of the project. The contractor shall 
hold such material and information in strict confidence, not to make use of them 
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other than for the performance of this contract, except release it only to the 
designated employees requiring such information for the installation & 
maintenance of Digital signage units. During execution of the contract and 
thereafter the above information shall not be released to any other parties. 

35. Severability: If for any reason whatever any provision of this agreement is or 
becomes invalid, illegal or unenforceable, such invalidity, illegality or 
unenforceability shall not prejudice or affect the remaining provisions of the 
agreement which shall continue in full force and effect. The parties will negotiate 
in good faith with a view to agreeing upon one or more provisions which may be 
substituted as nearly as practicable to such invalid, illegal or unenforceable 
provision. 

36. Wherever provision is made for giving or issuance of any notice, instruction, 
consent, approval, certificate or determination by any Party, unless otherwise 
specified, such communication shall be in writing in English and shall not be 
unreasonably withheld or delayed. 

 

      CHAIRMAN & MANAGING DIRECTOR 
 

Place: Transport Bhavan, Fort Thiruvananthapuram 
Date:  11.02.2026 
 

 

 

I/We hereby accept all the above terms and conditions in its entirety. 

 
 
Signature of bidder: 
 
Name of bidder: 
 
Address of bidder: 
 
 

 

Mobile No. of bidder:  
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Appendix-II 
 

List of KSRTC Depots 
 

SL No UNIT District 
1  Attingal 

Thiruvananthapuram 

2  Kaniyapuram 
3  Kattakada 
4  Kilimanoor 
5  Nedumnagad 
6  Neyyattinkara 
7  Poovar 
8  Trivandrum Central 
9  Tvm City 
10  Venjarammoodu 
11  Chadayamangalam 

Kollam 

12  Karunagapally 
13  Kollam 
14  Kottarakkara 
15  Pathanapuram 
16  Punalur 
17  Adoor 

Pathanamthitta 18  Pathanamthitta 
19  Thiruvalla 
20  Alappuzha 

Alappuzha 

21  Chenganoor 
22  Cherthala 
23  Harippad 
24  Kayamkulam 
25  Mavelikkara 
26  Kottayam 

Kottayam 
27  Changanassery 
28  Erattupetta 
29  Pala 
30  Vaikom 
31  Thodupuzha 

Idukki 
32  Munnar 
33  Ernakulam 

Eranakulam 

34  Aluva 
35  Ankamali 
36  Moovattupuzha 
37  Perumbavoor 
38  Kothamangalam 
39  North Parvur 
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40  Chalakudy 

Thrissur 
41  Guruvayur 
42  Puthukkad 
43  Thrissur 
44  Palakkad 

Palakkad 
45  Chittur 
46  Malappuram 

Malappuram 
47  Perinthalmanna 
48  Kozhikode 

Kozhikkode 
49  Thamarasseri 
50  Kalpetta 

Wayanad 51  Mananthavady 
52  Sulthan Bathery 
53  Kannur 

Kannur 54  Payyanur 
55  Thalasery 
56  Kanhangad 

Kasargode 
57  Kasaragode 

 

 

 ** The list of depots given above are for reference only and the bidder shall verify the  

  potential sites before quoting in the tender. 
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ANNEXURE - I 
(Proforma of Certificate be furnished along with Technical Bid) 

KERALA STATE ROAD TRANSPORT CORPORATION 

GENERAL INFORMATION ABOUT THE TENDERER 

1 

Name of the 
Tenderer 
Registered address 
of the firm with 
GSTIN 

 

 

 

State  District  

Telephone No.  Fax  

Email  Website  

Contact Person Details 

2 
Name  Designation  

Telephone No.  Mobile No.  

Communication Address 

3 

Address 
 

 

State  District  

Telephone No.  Fax  

Email  Website  

Type of the Firm ( Please  √ relevant box) 

4 

Private Ltd.  Public Ltd.  Proprietorship  

Partnership  Society  
Others, 

specify 
 

Registration No. & Date of 

Registration. 
 

Nature of Business 

5 
Installation, operation, and maintenance of digital signage units for 

public information dissemination and intelligent advertisement delivery  
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Key personnel Detail (Chairman, CEO, Directors, Managing Partners 

etc.) 

6 

in case of Directors, DIN Nos. are required 

 
Name 

 Designation 
 
 

Name  Designation 
 
 

Bank Details 

7 

Bank Account No.  IFSC Code  
Bank Name & 
Address 

 
Branch 
Name 

 

Tel No  Email ID  

8 
Whether any criminal case was 
registered against the company or any of 
its promoters in the past? 

 
Yes / No 
 

9 Whether any unsettled dispute/litigation 
pending with KSRTC 

 

10 
Any default in payment of license fee and 
violations of terms and conditions in earlier 
business with KSRTC. 

 

11 Whether blacklisted by the Central Govt/any 
State Govt/State Transport undertaking. 

 

12 GST No.  

13 

 

Other relevant Information provided * 

 

 

 

Date: 
 Office 

Seal 

 Signature of the 

tenderer 

 

 

I/We hereby certify that all the above information provided is true, complete and 

correct to the best of my/our knowledge and belief. 

 

 

         Name & Signature of Bidder 
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Annexure-II 

(Proforma of Certificate be furnished along with Technical Bid) 

ANNUAL TURN OVER STATEMENT 

 

The Annual Turnover of M/s________________________ for the past Five years are 

given below and certified that the statement is true and correct. 

Sl. No. Year Turnover in Lakhs (Rs) 

1 2022 – 2023  

2 2023 – 2024  

3 2024 - 2025  

Total   

Average 

Turnover 

per year 

 

 

  

  

 

 

Date: 

Signature of Auditor 

(Name in Capital) 

 

Seal:  
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Annexure - III 

(Proforma of Certificate be furnished along with Pre Qualification Bid) 

AFFIDAVIT 

 

Format for Affidavit that Entity / Promoter(s) /Director(s)/Partners of 

Entity are not blacklisted 

 

  I, M/s. ……………………………………………… (Name of the firm), having 

registered office at …………………………………………………………………………………….. hereby 

certify and confirm that we or any of our promoter(s) /director(s) are not barred by 

Department of Transport, Govt. of Kerala/ or any other entity of Government of 

Kerala or blacklisted by any state government or central government / department / 

organization in India from participating in Tender/s, either individually or as member 

of a Consortium as on the ………………….. (Last date of submission of tender). 

  I, M/s......................................... (Name of the firm) also hereby 

confirm that we or any of our promoter(s) /director(s) is not having any 

unsettled disputes/ unnecessary litigation with existing or previous contracts 

with KSRTC and also are not defaulters in payment of licence fees or penalties 

or having any type of existing unpaid financial obligation with KSRTC. 

  We further confirm that we are aware that, our bid for the captioned 

tender would be liable for rejection in case any material misrepresentation is made 

or discovered at any stage of the Bidding Process or thereafter during the contract 

period. 

 

Dated this ……………………..Day of …………………., 20….. 

 

                                                              

       Signature, Name & 

                                                                 Address of the Tenderer 


